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Abstract:

This study analyzed variance in stakeholder satisfaction at AIS Private School in Libya using a
3-point Likert scale questionnaire administered to a comprehensive sample of 801 participants.
Results indicated statistically significant differences in parental satisfaction across dimensions,
with service quality (88%) substantially surpassing participation levels (62%), as confirmed by
Tukey's analyses (F=18.7, p<0.001). Teachers demonstrated significantly higher satisfaction
regarding administration (72%) compared to salaries (36%) (t=8.2, p<0.001), while staff
exhibited task-based satisfaction variance favoring administrative duties (69%) over
operational tasks (46%) (F=12.3, p=0.003). Crucially, parental satisfaction (83%) exceeded
both teachers' (64%) and staff's (61%) satisfaction (F=24.1, p<0.001), with Tukey's test
revealing significant differences between parents and teachers (p<0.001), underscoring the
necessity for targeted policies to enhance participation, improve financial incentives, and
restructure operational assignments.
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