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Abstract

This study aimed to demonstrate the impact of using banking applications on gaining customer
trust at the Libyan Islamic Bank in Tripoli. The importance of the study stems from its ability
to address the severe liquidity shortage and the erosion of trust between individuals and banks
in Libya. The researcher adopted a descriptive analytical approach, and the field study was
conducted on a sample of 124 customers of the Islamic Bank City Mall branch.

The results of a simple linear regression analysis revealed a positive and statistically significant
relationship between the independent dimensions (credibility, reputation, and integrity) and
gaining customer trust. The results showed that each of these elements has a direct and strong
impact on building trust. The coefficient of determination (R2) indicated that credibility
explains 50.8% of the variance in customer trust, and integrity explains 51.2%.

The study recommended the adoption and use of electronic applications, while emphasizing the
importance of maintaining the bank's reputation and operating with a high level of
professionalism to establish credibility and integrity, thus ensuring customer trust in the long
term.
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