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Abstract

This study aimed to identify employees’ attitudes toward the implementation of palm-based biometric payment
technology in banking services through a field study of employees at Jumhouria Bank — Bani Walid Branch. The
study adopted a descriptive-analytical approach using a questionnaire comprising four main dimensions: perceived
usefulness, ease of use, security and privacy, and trust in the technology. The data were analyzed using the
Statistical Package for the Social Sciences (SPSS), Version 27. The results showed that the overall level of
employees’ attitudes toward the implementation of palm-based payment technology was high. The results of the
tests of differences also indicated that there were no statistically significant differences in employees’ attitudes
attributable to educational qualification, years of experience, or job title. The study recommended intensifying
employee training, providing continuous technical support, strengthening security and privacy measures and
protecting biometric data, as well as regularly monitoring employees’ attitudes as the use of the technology
develops.

Keywords: Attitudes, Biometric Payment, Palm-Based Payment, Banking Services, Trust in Technology, Security
and Privacy.
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